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1.1
Backing up Sections in TAFE VC
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Backing Up Sections to be stored in TAFE VC
You can create backups of all sections you can see. Backups contain all the content that makes up a section. This means that section data, from the time the backup is created, can be restored at a future period. Each section has a quota for the number of backups that can be created. The quota is set in Backup and Restore settings.

Backups do not include tracking data. If you want to include tracking data in your backup, you must save the backup as a file. For more information, see Saving Backups as Files.

Sections are the only learning contexts that can be backed up.  Only one Section can be backed up at a time

	Important: 
	This feature is not intended to be used as your primary, systematic backup strategy. We recommend that you only use this feature for occasional backups. For example, you may want to back up a section before making enrolment changes to the section


1. In the Administration TAB, drill down the Organisational Structure to the Section level.  Locate the sections to back up by navigating learning contexts or searching for sections. 

2. Do one of the following: 

· To back up one section: 

a. Locate the section and, next to its title, click the ActionLink icon. 

b. Click Back up. 

· To back up several sections, select the sections and click Back up. 

· To back up all sections listed on the current page: 

a. In the table heading row, select the check box. Click Back up. 

3. Depending on the message that appears, do one of the following: 

· If all sections you are backing up are listed under The following were added to the backup queue, click OK. The sections will be backed up. 

· If one or more sections are listed under The following have reached or exceeded the quota of online backups set by the administrator, do the following: 

a. For each section that exceeds the backup quota, you have the following options: 

· To skip backing up the section, select Skip backup. 

· To delete the oldest backup of the section to make room in the backup quota, select Delete oldest backup. 

b. Click Proceed. 

c. Click OK.

1.2
Saving Section Backups as Files so they can be downloaded to your PC.

You can save a backed up section into an encrypted file with the extension .bak. This allows you to download the backup to your computer and save it to a storage medium of your choice.

When you back up a section, tracking data is not saved. However, when you save a backup as a file, you have the option of including tracking data. Tracking data allows you to run reports on Student activity in the section. If you include tracking data, the data reflects the database at the time you save the backup as a file and not at the time the original backup was created. This means that if you restore the backup from file, the tracking data may not match some of the data in the restored section. Tracking processing is scheduled by the Server Administrator.

1. Via Administration TAB>, Utilities>Backup from the Backups screen, locate the section backup you want to save as a file and, next to its title, click the ActionLink icon. A menu appears. 

2. Click Save as File. The Content Browser pop-up window appears.  Save the Backup to My Files.  If you want to include tracking data in the backup file, ensure that Tracking data is selected.

3. Click OK. The backup is saved as a file. 

4. Navigate to Content Manager TAB and open My Files. 

5. Locate the *.bak file, next to its title, click the ActionLink icon. A menu appears. Select Download and Save to your desktop

1.3
Restoring Section Backups

You can restore both offline and online backups. An offline backup is a backup that you have saved as a file and stored in Content Manager or on your computer. An online backup is stored in the Blackboard Learning System.

1. Via Administration TAB> Utilities>Backup from the Backups screen From the Backups screen, locate the online or offline section backup you want to restore. 

· To restore an offline backup, in the Offline Backups section: 

a. Click Restore from File. The Content Browser pop-up window appears. 

b. Locate and select the .bak file you want to restore. For more information, see Navigating with Content Browser. 

· To restore an online backup, in the Online Backups section, do the following: 

a. Locate the section backup you want to restore and, next to its title, click the ActionLink icon. A menu appears. 

b. Click Restore. The Restore Options screen appears. 

2. In the Restore Options screen, the Select a course to which sections will be restored text box displays the course under which the sections will be restored. To change this location: 

. Click Browse. The Select Course pop-up window appears. 

a. Locate and select the course under which you want to restore the section backup. 

b. Click Select. The Select Course pop-up window closes and the course appears in the Select a course to which sections will be restored text box. 

a. Select one of the following: 

	Note: 
	The first two options are restore scenarios, which automatically select values from the restore options in the lower area of the screen. The third option allows you to select your own, custom restore options.


· Use settings for user error recovery: select this scenario if you are restoring a section that was deleted unexpectedly or became corrupt. This scenario restores the section over the existing corrupt or old version and re-establishes settings from the backup. All settings that were not set in the backup are inherited from the course under which the section is restored. 

· Use settings for grade challenge: select this scenario if you are restoring a section after a period of time because the data must be examined. This scenario restores the section as a new section without regard to parent learning context settings. It will be an exact restoration of the section at the time it was backed up. 

· Use custom settings: select this scenario if you want to choose how the section is restored by manually selecting the various restore settings. 

Regardless of which scenario you select, certain options are selected in the restore settings area. The following table describes the functionality of each available option:

	Option
	Explanation
	Restore Scenario

	Settings options: The hierarchical nature of learning contexts is especially important with regards to settings. Settings determine which features are enabled in each learning context and how they work. Any learning context can apply its settings to its child learning contexts and can also determine if settings are locked at child learning contexts. For sections, at the bottom of the organizational structure, any particular setting can be one of three values: 

· default: the value of a setting when the section was first created 

· set at section: unlocked settings can be set at the section 

· inherited: a parent context can apply its setting to the section and lock it, preventing it from being modified at child contexts 

Regardless of the status of the setting, the active value when the section is backed up is saved.

	Restore settings as is
	If this option is selected, the values for all section settings are restored from the backup, ignoring any current settings set at parent learning contexts. This means that any settings that have been applied or locked by parent contexts will be ignored and the settings saved in the backup will be used.

This makes this option useful for grade challenge as the settings will be restored exactly as they were when the section was backed up.
	Grade challenge

	Restore settings only at section level and inherit others
	If this option is selected, only settings that were set at the section when the section was backed up will be restored. All other settings that have been applied or locked by parent learning contexts will take precedence. This means that, after restore, the section's settings may not match the settings that existed when the backup was created.

This makes this option useful for user error recovery as any settings that have since been applied or locked by parent contexts will be applied and locked in the recovered section. 
	User error recovery

	Inherit settings from parent learning context
	If this option is selected, all settings saved in the backup will be ignored and all settings will be inherited from the parent course.

Note: 

This option is only available if Use custom settings is enabled.


	n/a

	 

	User options: A section's user records, as well as users' access permissions in the section, are saved in the backup. Restoring restores user records; however, you can set whether these users have access to the restored section. If a user record being restored still exists in the user database, it will be restored normally with the access permissions that you set in the options below. If a user record being restored no longer exists in the user database, those users will be restored with a changed and encrypted password. These users will not be able to log in until you change the passwords and notify the users.

	Restore user access as saved in backup
	If this option is selected, user access permissions are restored as saved in the backup.

This makes this option useful for user error recovery because user access will be restored as it was set when the section was backed up. For example, users with access granted will be able to access the section.
	User error recovery

	Deny access to all users in backup
	If this option is selected, regardless of the user access permissions saved in the backup, no users will be granted access to the section.

This makes this option useful for grade challenge, which typically occurs some time after the course has finished. You would not need to grant user access simply to examine the records.
	Grade challenge


Note: The follow pages have been taken directly from the Blackboard Vista internal help file. e-Works did not author the following information on Section Resetting but has supplied print screens.
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